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PHAM VI:

Chinh sach nay dp dung cho tat ca khu vire ndi trd va ngoai tri thudc co sé cham soc stre khde clia Fred Hutchinson
Cancer Center (“Fred Hutch”) cling nhw cho moi dich vu khan cap va cac dich vu can thiét vé mat y té khac do
Fred Hutch cung cap. Quy vi c6 thé tim thay danh sach cac dia diém nam trong chinh sdch nay tai Phu luc | - Danh

sach Nha cung cdp va Dich vu dugc dai tho.

Chinh séch nay phai dugc dién gidi phu hgp véi Muc 501(r) cia B Lut Thué Vu (Internal Revenue Code) ndm
1986, ban slra d6i. Trong trudng hop cé sw mau thuan gitra cac quy dinh clia bd luat dé va chinh sach nay, thi sé

wu tién ap dung theo bo luat.

MUC DPiCH:

Muc dich cla chinh sach nay 13 dé dam bao rang cac bénh nhan cla Fred Hutch dang hodc gan mic nghéo lién
bang s& nhan duoc cac dich vu y t€ phu hop tai bénh vién véi mirc chi phi dwa trén kha nang chi trd cta ho. Nhitng
bénh nhan nay s& nhan dwoc hd tro tai chinh dua trén nhu cau cla hd gia dinh. D& bao vé tinh toan ven clia cac
hoat dong thudc Fred Hutchinson Cancer Center va thyc hién cam két nay, Fred Hutchinson Cancer Center d3
thiét 1ap cac tiéu chi sau dé cung cap hd tro tai chinh, pht hop v&i yéu cau clia Chuong 246-453 WAC, Chuong
70.170 RCW, 26 USC §501(r) va SHB-1616. H6 tro tai chinh s& duwoc cap cho tat ca nhitng ngudi hoi da diéu

kién bat ké tudi tac, ching tdc, mau da, tén gido, gidi tinh, khuynh huwdng tinh duc hodc ngudn géc quéc gia.

DINH NGHIA:

+ “S3 tién thudng dworc 13p héa don (Amounts generally billed, AGB)” c6 nghia la bénh nhén
hoi da diéu kién nhan ho tro tai chinh s& khong bi tinh 1& phi chdm séc cao hon s6 tién thuong dugc
|ap héa don clia nhitng ca nhan cé bao hiém chi tra cho dich vu chdm séc d6.
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* “Nguweoi dang ky” cé nghia la bénh nhan hodc bén chiu trach nhiém thanh toan.

 “Cac dich vu y t&€ phu hop tai bénh vién” cé nghia 1a céc dich vu bénh vién dwoc tinh todn hop ly dé
chan dodn, diéu chinh, chita tri, gidm bét hodc ngan ngira dién bién xau gay nguy hiém dén tinh mang,
gay dau dén, hay din dén bénh tat, thuong tat, hodc de doa gay ra cling nhu lam tram trong thém tinh
trang thuong tat, gy bi€n dang hodc truc trac vé thé chat, cling nhu khdng cé phuwong phap diéu tri
nao hiéu qua tuong dwong ma it ton kém hon san co, phlu hop véi ngudi yéu cau dich vu. Vi muc dich
cla dinh nghia nay, “quy trinh diéu tri” c6 thé chi bao gdbm viéc theo d&i don thuan hodc, néu thich
hop, s& khodng tién hanh diéu tri gi ca.

¢ “Gia dinh” c6 nghia la mét nhdm gém hai ngudi trd 1én ¢ quan hé rudt thit, hdn nhan, hodc nhan con
nudi séng cling nhau; tat cd nhirng déi twong cé tinh lién d&i nhw trén dugc coi la thanh vién cda mét
gia dinh.

* “Hb tro tai chinh (cham séc tir thién)” cé nghia la cac dich vu y t& phu hop tai bénh vién duoc cung
cép cho ngudi nghéo.

* “Thu nhap” cé nghta |a téng s6 tién mat trudc thué thu duoc tir tién cdng va tién luvong, cac khoan
thanh toan phuc lgi, thanh todn An sinh xa hdi, tro cdp dinh cong, trg cip that nghiép hodc khuyét
tat, hd tro nudi con, tien cap dudng hay thu nhap rong tir cac hoat dong kinh doanh va dau tu duoc
trd cho ca nhan.

e “Ngwdi nghéo” 1a nhitng bénh nhan hodc ngudi bao 1anh du diéu kién nhan cham séc tir thién dya
trén murc nghéo cua lién bang, dwoc diéu chinh theo quy mé gia dinh cling nhw nhitng ngudi d3 sl
dung hét moi khodn bao hiém cla bén thi ba.

+ “Bdo hiém cla bén thir ba” - Nghia vu clia mdt cdng ty bao hiém, nha thau dich vu chdm sdc strc
khde, t6 chirc bao dam strc khde, chuwong trinh b3o hiém sirc khde nhém, chuong trinh cta chinh
phU, phic lgiy t& cho b lac hodc b6 chia sé dich vu chdm séc strc khoée nhu dugc dinh nghia trong
Muc 5000A, Tiéu dé 26 U.S.C. nham chi tra cho viéc chdm sdc bénh nhan va céc dich vu duoc bao
hiém, c6 thé bao gom cédc dan xé&p, quyét dinh hodc hd trg cé thé nhan do cac hanh vi cau tha clia
nguoi khac dan dén tinh trang y t&€ ma bénh nhan can nhan duoc dich vu chdm séc stre khde tai bénh
vién. Thoi gian dan x&p, quyét dinh hodc ho tro dé khong nam trong nghia vu xem xét bénh nhan hoi
du diéu kién nhan chdm sdc tlr thién cta bénh vién.

CHINH SACH:

Tiéu chi H6i du diéu kién dé duoc HO tro tai chinh:
Nhitng bénh nhan sau day cé thé hdi da diéu kién nhan ho tro tai chinh theo chinh sach nay:
I. Bénh nhan yéu ciu cac dich vu y t& phu hop tai bénh vién; va
2. Bénh nhan khdng yéu cau cac hinh thirc diéu trj tw chon, nghién ciru hodc thir nghiém.
HO tro tai chinh trong tredng hop nay sé dugc xem la thi y&u so véi tat ca cac ngudn bdo hiém cla bén th ba
khac san cé cho bénh nhan. Diéu nay bao gom:
I. Chuong trinh y t&€ nhém hodc ca nhan.
2. Chuong trinh béi thuéng cho ngudi lao déng.
3. Medicare, Medicaid hodc cac chuong trinh hd trg y t& khac.
4. Céac chuong trinh khac cla tiéu bang, lién bang hodc quan doi.
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5. Céctinh hudng trach nhiém cla bén thi ba. (vi du: tai nan xe hoi hodc thuong tich cd nhan).
6. Phuc lgiy té cho bd lac.

7. B6 chia sé dich vu cham sdc stre khde nhuw dwoc dinh nghia trong Muc 5000A, Tiéu dé 26 U.S.C.
(26 U.S.C. Sec.5000A).

8. Céac tinh huéng khac trong trudng hop cé cé nhan, té chirc, co quan chinh ph hodc dai s&t quén
phai chiu trdch nhiém phap ly thanh toan chi phi dich vu y té.

Nhan vién cla Fred Hutchinson Cancer Center ciing lam viéc véi nhitng bénh nhan/gia dinh khéng cé Bao
hiém cta bén thit ba hién hanh d& danh gid xem nhi*ng bénh nhan/gia dinh d6 c6 hoi du diéu kién tham gia
cac chuong trinh hé tro'y té€ clia Washington (vi du: Apple Health) va/hodc bao hiém chdm séc strc khoe théng
qua Washington’s Health Benefit Exchange hay khong (RCW 43.71) hodc bt ky chuong trinh Medicaid nao
khac cua tiéu bang.

La mot phan trong quy trinh dang ky hd tro tai chinh dé xac dinh tinh hoi dd diéu kién nhan hd trg tai chinh,
Fred Hutchinson Cancer Center s& dat cau hai liéu bénh nhan hodc ngudi bao 13nh clda ho cé dap ing cac tiéu
chi vé bao hiém chdm séc sirc khde theo cac chuong trinh hd tro y t&€ nhuw chuong 74.09 RCW quy dinh hoidc
Washington’s Health Benefit Exchange hay khong.

Né&u théng tin trong don diang ky cho thay bénh nhan hodc ngudi bdo 13nh cha ho hdi da diéu kién nhan bao
hiém, chiing toi sé ho tro bénh nhan hoic ngudi bdo lanh déng ky bang cach cung cap cho bénh nhan/gia dinh
thong tin vé quy trinh dang ky, hd trg bénh nhan théng qua quy trinh dang ky, cung cap cdc mau don can hoan
thanh va/hoic két néi bénh nhan/gia dinh véi cdc co quan hodc ngudn luc khac cé thé hé tro bénh nhan/gia
dinh hoan thanh céc don déng ky d6. Khi hd tro quy trinh dang ky, chiing téi sé tinh d&n maoi khiém khuyét vé
thé chat, tinh than, tri tué, gidc quan hoac rao can ngdn ngit c6 thé can trd bénh nhan hodc ngudi bao I3nh cla
ho tudn thi cdc thu tuc dang ky, d6ng thoi sé khong ap dat cac thd tuc d6i véi bénh nhan hodc ngudi bdo 1anh
dd néu ching tao thanh ganh nang bat hop ly.

N&u bénh nhan hodc ngudi bao lanh khong nd luc hop ly dé hop tac véi Fred Hutchinson Cancer Center trong
viéc dang ky bao hiém theo chuong 74.09 RCW hodc Washington’s Health Benefit Exchange, thi chung toi
khong cé nghiia vu cung cap hd tro tai chinh cho bénh nhan dé.

Né&u bénh nhan hodc ngudi bdo l3nh cta ho rd rang khéng cé héi dd diéu kién hodc dugc xem la khdng du diéu
kién nhan bao hiém théng qua céc chuong trinh ho trg' y té theo chuwong 74.09 RCW hodc Washington’s Health
Benefit Exchange trong 12 thang trudc d6, Fred Hutchinson Cancer Center sé& khéng yéu cau bénh nhan hodc
nguwdi bdo 13nh cla ho ndp don ding ky bdo hiém tuong tu.

N&u bénh nhan rd rang cé hdi da diéu kién nhan ho tro tai chinh, Fred Hutchinson Cancer Center c6
thé, theo quyét dinh riéng cla minh, chon tir bd mot s6 hodc tat cd cac yéu cau xac minh ho so tai
lidu. Vi du vé cac trudng hop ma bénh nhan rd rang hdi da diéu kién nhan hd tro tai chinh bao gom:

I. Bénh nhan hodc ngudi bao I3nh d3 tuyén bé pha san va d3 dua khoan no Fred Hutchinson
Cancer Center vao ho so phd san;

2. Bénh nhan hodc ngudi bao I3nh qua doi ma khéng cd tai san vat chat;

3. Bénh nhan hodc ngudi bdo 13nh dwoc xac dinh 13 vo gia cw; hodc

4. Cdc tai khoan bj co quan thu no hoan lai khdng cé kha nang chi tra do bat ky ly do nao & trén.
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Nhan vién cla Fred Hutchinson Cancer Center s& c6 toan quyén quyét dinh trong cac tinh hudng tén tai céc
yéu t& nhu van dé xa hoi hodc stirc khoe. Nhitng van dé dé sé duoc ghi lai d& hd trg xem xét ho tro tai chinh.

Tiéu chi tai chinh:

Theo WAC 246-453-040, quy m6 gia dinh va thu nhap cla ngudi ddng ky s& duwoc xem xét dé xac dinh Ty 1&
phan trdm cla Mirc nghéo Lién bang (Percentage of Federal Poverty Level, FPL), ty I& phan trdm nay theo dé sé&
dung dé xac dinh mirc ho tro tai chinh dugc cap dwa trén ngay cung cap dich vu. Cac tiéu chi cho khoan hd tro
tai chinh duoc trinh bay trong Phu luc Il - Tiéu chi cho khoan hd trg tai chinh theo cap bac (Criteria for Tiered
Financial Assistance Awards). Ngudi dang ky (bénh nhan hodc ngudi bao |13nh cta ho) s& hdi du diéu kién nhan
hd tro tai chinh cho khoan trach nhiém chi tra vién phi clia minh bang véi s& du chwa thanh toan con lai sau khi
d3 trir tat cd cac ngudn bao hiém va tai tro cla bén thi ba.

Viéc xac dinh hdi d diéu kién nhan hé tro tai chinh s& dp dung cho giai doan cham soc tai thoi diém xac dinh.
Khodn hd tro tai chinh sé cé hiéu luc trong khoang thoi gian sau thang. Néu can thém ho tro tai chinh, Nguoi
dang ky sé phai dang ky lai.

Quy trinh dang ky:

DE dam bao xt ly thich hop tai khodn clia bénh nhan, cac don xin hd tro tai chinh nén ndp cho Nhan vién dadm
trach Dich vu Tai chinh cho B&nh nhan hodc Nhan vién K& todn cho Bénh nhan. Ngudi dang ky s& nhan duoc
cac mau don va hudng dan gitp hoan thanh don dang ky khi cé yéu cau hd tro tai chinh hodc khi sang loc tai
chinh cho thay bénh nhan cé thé cé nhu cau nay. Nguoi ding ky cé thé nop don xin hd tro tai chinh bat ky luc
nao cho dén khi tda 4n dwa ra phan quyét phan daéi sé tién no lién quan dén ngudi dang ky.

Nhitng tng vién ndép don xin hd tro tai chinh dugc xac dinh 13 hoi dd diéu kién nhan ho tro tai chinh budc dau
s8 ¢4 14 ngay theo lich d€ hoan tat quy trinh dang ky. Pon dang ky nay, cung véi viéc ké khai day dd tinh trang
tai chinh clia ngudi dang ky, bén canh tai liéu hd tro, s& dugc xem xét khi dua ra quyét dinh cudi cung vé tinh
héi da diéu kién.

Fred Hutchinson Cancer Center s& tam dirng cac hoat ddng thu no trong khi xt ly don xin hd tro tai chinh.

Trong trwdng hop ngudi dang ky da thanh todn mot phan hodc toan bé chi phi lién quan dén céc dich vu y té
phu hop tai bénh vién cta Fred Hutchinson Cancer Center nhwng sau d6 duwoc xac dinh la ddp (ng cac tiéu chi
ho tro tai chinh tai thoi diém ma Fred Hutchinson Cancer Center cung cap dich vu thi ching t6i sé hoan tra s
tién d6 cho ngudi dang ky trong vong 30 ngay ké tir ngay quyét dinh phé duyét don xin hd tro tai chinh.

Xac dinh tinh Hoi d0 diéu kién:

C6 thé can phai ndp chirng tir thu nhap xac minh théng tin trén M3u don ding ky Hb tro tai chinh/Chiam séc tir
thién. Khi dwoc yéu cau, cé thé phai ndp bang lvong (hai thang gan day nhat). Trong trudng hop ngudi dang ky
yé&u cau ho tro tai chinh cho cac khoan phi chwa thanh toan cla Fred Hutchinson Cancer Center, ching ti

c6 thé yéu cau tai liéu phu hop véi phan nay dé xac minh thu nhap cla ngudi dang ky tai thoi diém Fred
Hutchinson Cancer Center cung cap dich vu. Bt ky mot trong cac tai liéu nao sau day déu dugc coi la bang
chitng day dd dé 1am co s& duwa ra quyét dinh cudi cling vé kha niang hoi dd diéu kién nhan hd tro tai chinh.
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l. Gidy bao luvong “W-2”

2. Cuéng luong

3. To khai thué thu nhép tir ndm duwong lich d3 ndp gan day nhat

4. Cac mau don chap thuan hodc tir chéi viéc diéu kién nhan Medicaid va/hodc ho trg y té do tiéu bang
tai tro

5. Mau don chap thuan hodc tir chéi tro cap that nghiép

Tuyén b8 bang vdn ban tir ngudi sit dung lao déng hoic co quan phuc lgi

Trong trudng hop ngudi ding ky khong thé cung cap bat ky tai liéu ndo duoc liét ké & trén, thi cé thé dya vao
chirng thyre bang vdn ban cé chit ky clia ngudi ding ky dé xac nhan thu nhap cua ho.

Fred Hutchinson Cancer Center khong xem xét su ton tai, tinh kha dung, hoac gia tri tai san ciia bénh nhan hoic
bén chiju trach nhiém nham muc dich xac dinh tinh hoi dU diéu kién nhan Ho tro tai chinh.

Ban sao clia cac tai liéu ho tro dang ky s& duogc lru gitt cung véi mau don. Phong K& todn cho Bénh nhan
va/hodc Phong Dich vu Tai chinh cho Bé&nh nhan (Patient Financial Services Department) s& quyét dinh tinh hoi
du diéu kién.

Fred Hutchinson Cancer Center s& dua ra quyét dinh cudi cing bang van ban, bao gdm khodan tién ma ngudi
dang ky phai chiu trach nhiém chi tra, trong vong 14 ngay ké tir ngady nhan duwoc tat ca cdc hd so dang ky va tai
lidu dinh kém. Né&u tir chdi thi viéc tir chi nay, bao gdm co s& dé tir chéi, s& dugc l1ap thanh van ban déng thoi
bao gdbm cac hwdng dan dé khang cdo hodc xem xét lai.

Ngudi dang ky cé thé khiéu nai quyét dinh vé tinh da diéu kién nhan hé trg tai chinh bang céch cung cap xac minh
b6 sung vé thu nhap hodc quy mé gia dinh cho Gidm d6c Tai chinh trong vong 30 ngay ké tir ngdy nhan duoc
thong bao. Tat ca cac khang cdo sé& duoc Oy ban khang cdo clia Fred Hutchinson Cancer Center xem xét nham
dua ra quyét dinh cudi cung. Néu quyét dinh nay van khang dinh viéc tir chéi ho tro tai chinh trwde d6, thi thong

bao bang vin ban s& duoc glti cho bén chiju trach nhiém va Bo Y Té (Department of Health) theo luat ti€u bang.

N&u don yéu cau d3 bj tir chéi, s& khong cé hoat dong thu no nao dién ra trong 14 ngay sau khi gti thdng bao
tlr chdi. Néu c6 don khang cdo, cac hoat dong thu ng s& chdm dirt cho dén khi don khang cédo hoan tat.

Fred Hutchinson Cancer Center khdng tinh |& phi bat ky nguwdi dang ky nao nhan cac dich vu dugce bao tra trong
Chinh séch Hb trg tai chinh (Financial Assistance Policy) nay cao hon mdrc phi gdp cla ching téi hodc nhigu hon
sd tién thuong duoc 1ap hda don (AGB) cho nhitng ngudi cé bao hiém chi tra cac dich vu d6 bang cach sir dung
phuong phap xem lai dwgc mo ta trong muc 501(r)(5)(b)(4) cha Bé luat Thué vu. Ngudi dang ky co thé nhan
dwoc ban sao ctia BAng Thong tin tinh todn AGB cla Fred Hutchinson Cancer Center (Phu luc Ill) bing céach lién

hé véi Ban Dich vu Tai Chinh Bénh nhan hoac truy cdp trang web.

DE biét thong tin vé cac dich vu duoc dai tho trong Chinh sach HO tro tai chinh cla Fred Hutchinson Cancer
Center (Fred Hutchinson Cancer Center Financial Assistance Policy), vui long xem Danh sach Nha cung cip va
Dich vu duoc dai tho (Phu luc 1) hoac lién hé véi Ban Dich vu Tai chinh bénh nhan (Ban Dich vu Tai Chinh Bénh
nhan) d& nhan ban sao.

Céc thong 1& 1ap héa don va thu no cla ching tdi d&i vdi s6 tién khong dugc hd trg tai chinh chi trd dugc M6 ta
trong Chinh sich thu ng ctia Fred Hutchinson Cancer Center (Fred Hutchinson Cancer Center’s Collection Policy).
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Viéc tiép can dich vu chdm sdc cip ctru s& khong bi tri hodn hodc tir chdi dwa trén kha nang thanh todn dich vu cla
bénh nhan hodc quyét dinh vé tinh trang tai tro cda cd nhan doé.

Théng bao va Ngdn ngil tiép can:

Financial Assistance Policy clia Fred Hutchinson Cancer Center, Ban tém tat bang ngdn ngit don gidn cla
Financial Assistance Policy (Plain Language Summary of the Financial Assistance Policy), Danh sdch Nha cung cép
va Dich vu dwoc dai tho (Phu luc I) (Covered Providers and Services List), Criteria for Tiered Financial Assistance
Awards (Phu luc II), Bang Théng tin tinh todn AGB cda ching t6i (Phu luc 1lI) (AGB Calculation Information
Sheet), don xin hd tro tai chinh va Fred Hutchinson Cancer Center’s Collection Policy déu dugc cung cip sn
bang tiéng Anh, tiéng Tay Ban Nha, ti€ng Viét, tiéng Trung, ti€ng Han va tiéng Nga. Quy vi cé thé nhan duoc

mot ban sao cla bat ky tai liéu nao trong s6 nay bang cach dén bd phan Tu van Tai chinh (Financial Counseling
department) cla ching t6i tai Lake Union Clinic cla Fred Hutchinson Cancer Center toa lac tai 825 Eastlake
Ave. East, Seattle, Washington, 98109. Quy vi cling c6 thé yéu cau nhan ban sao mién phi qua dwdng buu dién
hodc email bang cach goi cho Patient Financial Services Department cta ching t6i theo s6 (206) 606-6226 hodc
s6 dién thoai mién cudc | (800) 304-1763, hodc glri yéu cau qua email t&i fincounsel@fredhutch.org. N&u 1am
don yéu cau, ¢ thé glri dén C6 van Tai chinh tai 825 Dai 16 Eastlake Mién Pong, Buu dién: G3-650, Seattle,
Washington 98109. Quy vi ciing ¢ thé tai xuéng ban sao cla cac tai liéu nay tir trang web cla ching toi tai
https://www.seattlecca.org/patients/financial-assistance. Ching t6i s& cung cap Plain Language Summary cla chinh
sach nay cho bat ky ai tim kiém cdc dich vu ndi tri hodc ngoai tri thay mat cho bénh nhan. Fred Hutchinson
Cancer Center s& dinh kém moét thong bao bang vin ban trén cac hda don thanh todn clia minh vé tinh kha
dung cla churong trinh hd trg tai chinh theo chinh sach nay. Fred Hutchinson Cancer Center s& dan cac bién
bao & khu virc cong cong thich hgp trong bénh vién dé thong bao cho cong ching vé Chinh sach Hb tro tai chinh.
Néu thich hop, Fred Hutchinson Cancer Center s& lam viéc v&i cdc nhdm va t6 chirc cdng dong dé cung cap ban
sao tém tat Chinh sach H6 tro tai chinh cho cw dan trong cong dong.

YEU CAU:
Khong ap dung

THAM CHIEU:

* 26 USC §501(r)

+ Mau don dang ky Ho tro tai chinh/Chdm sdc tir thién

* B0 luat Thué vu muc 501(r)(5)(b)(4)

» Chinh sach thu no cta Fred Hutchinson Cancer Center
* Medicare (Tiéu dé XVIil);

* Medicaid (Tiéu dé XIX) (Washington Apple Health);

* RCW Chuong 70.170

* WAC Chuong 246-453-040

+ Covered Providers List_FAP Appendix |

* Criteria for Tiered FA Awards_FAP Appendix I

* AGB Calculations Info Sheet_ FAP Appendix IlI
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Tai liéu dinh kem
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Chir ky ctia nguoi phé duyét
Md td budc Nguoi phé duyét

Natalie Simpson: Trwdng phong
Chinh sach & Théng Ié

Jen Griffin: Chuyén gia Su Vu Cong
Nhan va Piéu Hanh

Rowena Fish: Giam d6c Quan ly
Chu ky doanh thu

Rowena Fish: Giam déc Quan ly
Chu ky doanh thu

Kha nang ap dung

FHCC Montlake Policies, FHCC Outpatient Policies
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